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GUIDELINES

Guidelines, Advice & General Information

Bi-Fold doors are a specialist product and thought needs to be given in regards to manufacture and 
installation. Tolerances are critical, therefore VEKA Plc recommends this product is manufactured on its 
own line or a specials line and should not be treated as a mainline product.

Although it is possible to manufacture a six metre, seven pane Bi-Fold door, when dark foiled profiles are 
installed in south facing locations or where the possibility of internal or external heat build-up could be a 
factor, it is recommended to limit the number of sashes to four. In all cases, sufficient expansion allowance 
and adequate ventilation should be included. Please refer to the latest VEKA Variations document for 
guidance on light and dark coloured foils. 

All frames and sashes must be fully reinforced regardless of colour size.

Due to the nature of Bi-Fold doors and their assembly, they should be classed as domestic products only 
and the location in which they are to be installed should be clarified in advance. 

A lintel or structural reinforcement may be required over large spans. Suitable strength must be available 
to ensure solid fixing at the correct centres along the head of the frame, a structural engineer may need to 
be consulted to ensure this. It is recommended to use a portal frame in conservatories, please consult the 
roof supplier for advice on this.

It is not posssible to use thumbturn cylinders as they will clash with the opposite sash when closing, 
causing damage. Leaving keys in the cylinder when folding the doors will also cause damage. 
Alternative doors handles may be fitted but will clash if they project more than 22mm from the sash jamb. 
Using third party products will result in the product being void from the ERA five star guarantee and will 
also not be covered for PAS 24 without further testing. 

It is possible to have all key locking sashes to operate using one key. Examples of this would be where you 
have 2 master handles on a door style such as a 4:3:1 or if the additional security measure of an auxiliary 
lock with cylinder is fitted on sashes with our low level, contemporary espag handle (eg. 3:3:0). 
For a Keyed Alike cylinder option please contact the ERA sales team directly on 01922 490 049, quoting 
the VEKA Plc Imagine Bi-Fold Door. Please be aware that all PAS 24 enhanced security testing was 
achieved using ERA cylinders, and therefore must be used in compliance with the test reports. In addition, 
the use of ERA cylinders is a prerequisite of the ERA 5-Star Guarantee Scheme.

The profiles and system used within this manual are designed to be internally beaded only.

The information provided in this manual should be treated as guidance only. VEKA Plc cannot control 
how the information is interpreted and therefore cannot be held responsible for any failure. Regulations 
regarding the health and safety of operatives along with relevant building regulations should be strictly 
adhered to. VEKA Plc therefore cannot be held responsible for any failure to comply with them. This 
statement does not affect the fabricators statutory rights. 

Do not scale from drawings in this manual. The drawings shown are visual representations only. VEKA Plc  
has the right to alter the designs, specification and descriptions without prior notice as part of
our policy of continuous development and improvement. 
Bi-Fold oors manufactured in accordance with this manual are covered by the ERA 5-Star Guarantee, 
terms and conditions apply. For more details contact the VEKA Plc sales team. 
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Black

Black

Silver

White
Black

White
Black 
Chrome 
Gold

140001754610

140001763810

140001838234

140001751201
140001751210

140001774201
140001774210
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140001774237
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